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INTRODUCTION: WHAT IS ECAT?  
 

The EU Ecolabel Products Catalogue and the EU Ecolabel Tourist Accommodation Catalogue are public 

databases allowing all stakeholders to quickly find EU Ecolabel products and services. Licence Holders (LHs) 

can manage their EU Ecolabel licences in the ECAT administration platform (ECAT Admin) so that the EU 

Ecolabel products and services appear in the EU Ecolabel catalogues (ECAT).  

 

 

 

How to register your licence on ECAT ς in a nutshell 

1. Create a new EU Login user account, confirm the incoming mail and create a 

new password within 90 minutes.  

2. With your new credentials, please log-in to ECAT Admin. Either register your 

new organisation in ECAT or if the organisation already exists in ECAT, ask 

your colleagues to add you as a member in the organisation list.   

3. A new organisation must be activated by the responsible Competent body 

(CB). This is usually done within one day. You can also contact your CB directly 

to speed up the process. 

4. After your account has been activated, log-in to ECAT Admin and click on 

ά/ǊŜŀǘŜ ƴŜǿ ƭƛŎŜƴŎŜέΦ Select a product group and add a product/service to 

your licence ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά!ŘŘέ ǳƴŘŜǊ ǘƘŜ ǎŜŎǘƛƻƴ άaŀƴŀƎŜ 

ǇǊƻŘǳŎǘǎκǎŜǊǾƛŎŜǎέ. 

5. /ƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ ά{ŜƴŘ ǘƻ /.έ - your Competent Body will check and 

publish your licence 

6. Enjoy a higher visibility of your EU Ecolabel licence in the Public EU Ecolabel 

Tourist Accommodation Catalogue or Public EU Ecolabel Product Catalogue. 

 

The following chapters will give you more details and explanations on how to register your licence on ECAT.  

https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/ecat-product-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
https://webgate.ec.europa.eu/cas/eim/external/register.cgi
https://webgate.ec.europa.eu/declare/web/domain
https://webgate.ec.europa.eu/declare/web/domain
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/ecat-product-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/ecat-product-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/ecat-product-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
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If you have a question on your ECAT_Admin account that cannot be solved with this User Manual, 

please address your issue to the EU Ecolabel Helpdesk or your Competent Body. 

  In your email, please include:  

¶ A clear description of the issue; 

¶ The licence number; 

¶ Your ECAT_Admin username; 

¶ Country in which the company is located; 

¶ A screenshot of the issue.  

Since technical issues may be forwarded to the European Commission IT Department, please account for a 

5ς7 day waiting period until your issue is resolved. Certain issues may take longer to resolve. 

 

To access ECAT Admin, use the following link, enter your ECAT Admin login credentials and select the EU 

Ecolabel domain: https://webgate.ec.europa.eu/declare/web/home 

 

Figure 1: Welcome page 

AŦǘŜǊ ǎŜƭŜŎǘƛƴƎ άEU EcolabelέΣ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ ƘƻƳŜǇŀƎŜ ƻŦ ȅƻǳǊ ǳǎŜǊ ŀŎŎƻǳƴǘ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ 

choose between several options. You can create a new licence, manage existing licences or download an 

excel list of your registered licences. 

Figure 2: ECAT homepage 

mailto:helpdesk-eu-ecolabel@adelphi.de
http://ec.europa.eu/environment/ecolabel/competent-bodies.html
https://webgate.ec.europa.eu/declare/web/home
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CHAPTER 1: ACCESS TO ECAT ADMIN 

1.1. CREATING AN ECAT ADMIN USER ACCOUNT 
 

1. Create new EU Login credentials: Create an account (europa.eu). The EU Login authentication 

service is a point for user authentication to a wide range of Commission information systems, such 

as the EU Ecolabel Catalogue (ECAT). 

2. LƴǎŜǊǘ ǘƘŜ ǊŜǉǳŜǎǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ά/ǊŜŀǘŜ ŀƴ ŀŎŎƻǳƴǘέΦ  

 
Figure 3: Login homepage 

3. Upon clicking ά/reate an accountέ, an automatic email will be sent to your email address. The 

system gives 1½ hours to follow the link indicated in the email to create a password and finalise 

your EU Login account creationױ(Figure 4). 

 

 

 

 

 

 

 

 

4. With your new credentials visit ECAT Admin ŀƴŘ ǎŜƭŜŎǘ ά9¦ 9ŎƻƭŀōŜƭ ς /ŀǘŀƭƻƎ ŀƴŘ {ǇŜŎƛŦƛŎ ¢ƻƻƭǎέ. 

5. As a new user, you will have no role allocated. Please choose a) or b) 

a. If your company does not exist yet in ECAT: Create a new ŎƻƳǇŀƴȅ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άwŜƎƛǎǘŜǊ 

ƴŜǿ ƻǊƎŀƴƛǎŀǘƛƻƴέ όFigure 5). {ŜƭŜŎǘ ǘƘŜ ŀǾŀƛƭŀōƭŜ ƻǊƎŀƴƛǎŀǘƛƻƴ ǘȅǇŜ ά/ƻƳǇŀƴȅέ ŀƴŘ ƛƴǎŜǊǘ 

Figure 4: Password creation 

https://webgate.ec.europa.eu/cas/eim/external/register.cgi
https://webgate.ec.europa.eu/declare/web/domain


 

4 
 

the company details. The responsible CB or the EU Ecolabel Helpdesk will afterwards 

validate the provided details and the new company. 

 

Figure 5: Register new organisation 

 

b. If your company already exists in ECAT: Please ask a colleague with a valid user account 

or your CB add you to the organization (see 1.4).  

c. If you are unsure if your company already exists in ECAT: Click on άRegister new 

organizationέ and enter your VAT number. If the provided VAT already exists in the 

selected location, an error message is displayed. Please refer to b. above. 

 

1.2. HOW TO CHANGE ACCOUNT DETAILS 
You may at any time modify your account information by clicking on the left icon on the top banner (Figure 

6) and then on άaȅ ǇǊƻŦƛƭŜέ. You may change the company address, change the company logo or any other 

relevant contact information (phone, webpage).  

 

1.3. HOW TO RETRIEVE LOG-IN CREDENTIALS 

1.1.1.  FORGOTTEN EMAIL/ USERNAME  
 

If you forget which email/username is associated with your EU Login account, send an email to the EU 

Ecolabel Helpdesk from your company domain email address indicating the following details:  

¶ Company name  

¶ Attributed Competent Body  

¶ Country of production 

Figure 10:  Figure 6: Changing account details 

mailto:helpdesk-eu-ecolabel@adelphi.de
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The EU Ecolabel Helpdesk will look up your associated account within its back-end system and will indicate 

which email/username is associated with your EU Login account.   

1.1.2.  FORGOTTEN PASSWORD 
If you forget the password associated with your EU Login account, click on ΨLost your password?Ω ƭƛƴƪ at 

https://webgate.ec.europa.eu/cas/login  

 

 

 

 

 

 

 

 

 

 

 

 

The system prompts you to undertake a security verification test before clicking on the ΨGet a passwordΩ 

link. Afterwards, an email is sent to the email registered to your account with instructions on how to change 

the password and recover access to your EU Login account. 

The system only allows one password change every 24 hours. 

 

1.4. HOW TO ADD NEW MEMBERS TO AN ORGANISATION 
In the new ECAT, several users can now have access to a licence if they are associated as members of that 

organisation. An existing member of the organisation or your CB can provide this access by associating the 

user to the organisation or restrict the access by removing the member from the organisation.  

The user needs to have an EU-Login account ς they can create the EU login and their password here. 

!ŦǘŜǊǿŀǊŘǎΣ ǇƭŜŀǎŜ ǎŜƭŜŎǘ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴ ƛƴ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴ ƭƛǎǘΣ ŎƭƛŎƪ ƻƴ ά!ŘŘ ƴŜǿ ƳŜƳōŜǊέ ǳƴŘŜǊ 

Actions ŀƴŘ ŜƴǘŜǊ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ŎƭƛŎƪ ƻƴ ά!ŘŘ ƴŜǿ ƳŜƳōŜǊέΦ  

 

Figure 8: Add new member to the organisation 

 

  

Figure 11:  Figure 7: Lost your password 

https://webgate.ec.europa.eu/cas/login
https://webgate.ec.europa.eu/cas/eim/external/register.cgi?loginRequestId
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Chapter 2: Manage your product or service licences 

2.1 CREATE A NEW PRODUCT OR SERVICE LICENCE IN ECAT  

In order to create a new product or ǎŜǊǾƛŎŜ ƭƛŎŜƴŎŜΣ ǎŜƭŜŎǘ ǘƘŜ άCreate new licenceέ-button on the 

homepage or select the tab ά[ƛŎŜƴŎŜǎέ ǘƻ ƻǇŜƴ ŀ drop-down menu and select Accommodations or Products 

ƛƴ ǘƘŜ ά/ǊŜŀǘŜ ƴŜǿ ƭƛŎŜƴŎŜέ ŎŀǘŜƎƻǊȅ.  

 

Figure 9: Register for a new product or service licence 

Choose the correct product group and ŎƭƛŎƪ άSelectέΦ  

 

Figure 10: Select a product group 

On the Details page, click on άAddέ ǘƻ ŀŘŘ ŀ product or a service to your licence. 

 

Figure 11: Add a product or service 
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!ŦǘŜǊ ƛƴǎŜǊǘƛƴƎ ŀƭƭ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƭƛŎƪ άSaveέ ŀƴŘ άSend to CBέΦ Your Competent Body will need to 

check and award the licence on ECAT. Therefore, please do not forget to send the registration to your 

Competent Body for validation! 

 

Please see more details on how to fill out the data fields for products and services below. 

 

2.1.1 PRODUCTS ς SPECIFIC EXPLANATIONS ON REQUIRED FIELDS 

This concerns licences from all EU Ecolabel product groups (except Tourist Accommodation Services, see 

chapter 2.1.2.) 

Select the countries in which your products are sold, by ticking the box of single countries or by choosing 

all EU countries. 

 

 

 

 

 

 

 

Figure 12: Required information for services 

Please make sure to insert a product code in ECAT (preferably the EAN13 code). Product codes are 

necessary for e-retailers to verify that a product (both B2B and B2C) is indeed certified with the EU Ecolabel 

and to display the EU Ecolabel logo next to a certified product on their marketplace. The EU Ecolabel 

collaborates with several e-retailers such as Amazon and provides the data extracts from ECAT as 

verification source (see figure below).  
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Simply enter your product codes in the product section:  CƭƛŎƪ ƻƴ ǘƘŜ ά+έΣ ǎŜƭŜŎǘ ǘƘŜ ŎƻŘŜ ǘȅǇŜ ŦǊƻƳ ǘƘŜ 

drop-down menu and insert the value. Click on the blue tick to save the change.  

 

 

Figure 13: Inserting product codes 

 

2.1.2 SERVICES ς SPECIFIC EXPLANATIONS ON REQUIRED FIELDS 

This concerns Tourist Accommodation Services only. Indoor cleaning services must be registered as a 

product licence see chapter 2.1.1.)!  

 

.ƻƻƪƛƴƎ ŀƎŜƴŎƛŜǎ ŀǊŜ ƴƻǘ ƳŀƴŘŀǘƻǊȅΦ hƴƭȅ ƛŦ ȅƻǳ ǎŜƭŜŎǘŜŘ ŀƴ ά!ƎŜƴŎȅέΣ ƛǘ ōŜŎƻƳŜǎ ƳŀƴŘŀǘƻǊȅ ǘƻ ŀŘŘ ŀ ƭƛƴƪ 

ƻŦ ǘƘƛǎ ǎŜƭŜŎǘŜŘ .ƻƻƪƛƴƎ ŀƎŜƴŎȅ ƛƴ ǘƘŜ ŦƛŜƭŘ ά[ƛƴƪέΦ  
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To edit Agency, Link, Language and Content, you need to click on the ά+έ or the pen in the right corner. The 

ά-ά ŀƭƭƻǿǎ ȅƻǳ ǘƻ ŘŜƭŜǘŜ ȅƻǳǊ ŎƻƴǘŜƴǘ. If you deleted the text by mistake, you can click on the green clock 

icon that appears after deletion. !ŦǘŜǊǿŀǊŘǎ ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŎƭƛŎƪ ƻƴ ǘƘŜ ōƭǳŜ ǘƛŎƪ ǘƻ ǎŀǾŜ ǘƘŜ ŎƘŀƴƎŜ (see 

screenshot below).  

¦ǇƭƻŀŘ ǘƘŜ ƳŀƴŘŀǘƻǊȅ ŎƻǾŜǊ ƛƳŀƎŜ ƛƴ ƻƴŜ ƻŦ ǘƘŜ ŀŎŎŜǇǘŜŘ ŦƻǊƳŀǘǎ όƧǇƎΣ ǇƴƎΣ ǘƛŦŦύ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά+έ 

symbol and selecting the image from your server (blue arrow in screenshot below). 

 

Figure 14: Adding Booking agencies and service descriptions 
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2.2 EDIT AN EXISTING PRODUCT OR SERVICE 

If you want to edit an existing product or service, click on a product or service on the licence details page.  

 

Figure 15: Edit service (1) 

Edit the product or service details and afterwards click on άConfirmέΦ  

 

Figure 16: Edit service (2) 

Your Competent Body needs to approve the changes. Therefore, please send the registration to your 

Competent Body ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά{ŜƴŘ ǘƻ /.έ. 

 

Figure 17: Edit service (3) 
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2.3 DELETING A LICENCE OR A PRODUCT/ SERVICE  

Deleting a licence is possible for Licence holders when the Submission status is still on ά5ǊŀŦǘέ (see red 

arrow in figure below). 

To delete a single product/service within a licence, the product/service ǎǘŀǘǳǎ Ƙŀǎ ǘƻ ōŜ ά5ǊŀŦǘέΦ ¢ƘŜ 

ά5ŜƭŜǘŜέ ōǳǘǘƻƴ ƛǎ ŜƴŀōƭŜŘ ǿƘŜƴ ŀǘ ƭŜŀǎǘ ƻƴŜ ŜƭƛƎƛōƭŜ product/service is selected in the list (see green arrow 

in figure below). 

 

Figure 18: Deleting a draft licence or a draft product/service 
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CHAPTER 3: EXPLANATION OF THE DIFFERENT STATUS OPTIONS OF 

YOUR LICENCES IN ECAT 
 

To see a list of your licences in ECAT, sŜƭŜŎǘ ǘƘŜ άManage licencesέ-Button on the homepage or use the 

drop-down menu by ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ǘŀō άLicencesέ ŀƴŘ ǎŜƭŜŎǘ άManage licencesέΦ 

 

When registering your services on ECAT, your application/licence will go through various statuses, 

depending on the different actions that you as Licence Holder (LH) or your Competent Body (CB) needs to 

perform. Depending on the current status of your licence in ECAT, you will have different modification 

rights. Only awarded applications will be visible in the public catalogues.  

 

Figure 19: Example of applications/licences with different registration statuses 

 

 

To filter products/services by status, click on the arrows next to Licence status (see purple box, Figure 19).  

 

 

 

 

 

  


